Solution Brief

EMPOWERING CHILD
CARE AGENCIES WITH
FULL SUITE SOLUTIONS

Child care agencies are tasked with protecting children and supporting providers,

and they must do so while managing complex licensing processes, enforcement actions

and data reporting requirements. GL Suite by GL Solutions is a modern, cloud-based

platform that empowers agencies to streamline licensing, automate workflows and . .
. . . . . « Self-service websites

centralize data—enabling more efficient operations and better outcomes for children

and families. » Background checks

From application intake and case management to workforce registries, child care + Digital communication

subsidy administration, compliance tracking and reporting, GL Suite delivers « Al-based tools

comprehensive support across the full spectrum of human care licensing and oversight. . .
« Child care subsidies management
* Workforce registry

np  Confusing application processes » Case management
ﬂ Applicants are guided to the correct license type through intuitive online o Workflow automation

forms and automated workflows. L. .
» Continuing education

’0@06 Enforcement challenges « Complaint intake
0230 Mobile inspection tools and real-time data capture simplify investigations

and ensure timely follow-up. * Enforce investigations

Reporting difficulties
-5

Built-in dashboards and ad hoc reporting eliminate the need for manual * Alerts & notifications

data pulls across systems.

» Robust reporting

« Third-party integrations

@ Fragmented data systems « Invoicing & payment processing

A centralized platform integrates licensing, inspections, enforcement .
. » Board meeting management
and payments in one place.

« Licensee verifications

070 Payment tracking confusion
* Online user manuals

Integrated payment processing and reconciliation tools provide full
visibility into financial transactions. « Performance monitoring



Faster licensing decisions—Reduce processing time
with automation and digital workflows.

Improved compliance—Ensure timely inspections and
follow-ups with mobile tools.

Data-driven oversight—Make informed decisions with
real-time dashboards and reporting.

Operational efficiency—Eliminate redundant systems
and manual processes.

Enhanced transparency—Track payments, applications
and enforcement actions in one place.

Better outcomes for children—Focus more resources

QKK

on quality and safety, not paperwork.

Deployment: Cloud-native SaaS

Integration: API-first platform designed for seamless
integration with existing or new platforms

Security: Multilayered security approach includes role-based
access controls, rigorous vulnerability scanning, single-tenant
architecture for data isolation, SOC 1/2 compliance and
rapid executive-level incident response protocols to ensure
regulatory-grade protection and transparency. Includes
CCWIS, GovRAMP, AZRAMP, TX-RAMP, CJIS, HIPAA, and
SOC 2 Type Il compliance.

Nationwide adoption—GL Suite is trusted by regulatory

agencies across the U.S,, including child care, foster care
and health departments.

Secure & compliant—GL Suite is fully CJIS-compliant and
StateRAMP-partnered to meet the highest standards in
data security.

Proven results—Agencies like the Kansas Department of Health
and Environment have chosen GL Suite to modernize their
licensing systems.

Built for government—GL Suite is designed specifically for
regulatory agencies, with deep configurability and scalability.

Dedicated support—GL Solutions provides expert
implementation, training and ongoing support tailored to
agency needs.

Transformation expertise—GL Suite’s Agency Transformation
Service helps agencies move confidently from legacy systems
to modern digital platforms.

Learn more at: glsolutions.com


http://glsolutions.com

